UHWO Leaver’s Survey

Response #1

11-17-20

Timestamp

2/4/2014 15:37:04

What is your present status?

Enrolled in a college or university

If not currently enrolled, do you plan to re-enroll in a
college/university within the next year?

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

University of Hawaii at Manoa

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a freshmen

What was your class standing when you left UH West
Oahu?

Freshmen

What was your main reason for originally enrolling at UH
West Oahu?

Take courses and then transfer to another institution

When did you decide that you would not continue as a
student at UH West Oahu?

Before | enrolled

Did you talk with anyone about not enrolling at UH West
Oahu?

Family member

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Academic reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

NOT a Reason

Academic Reasons? [Too many required courses]

NOT a Reason

Academic Reasons? [Classes too challenging]

NOT a Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

Major Reason

Academic Reasons? [Earned poor grades]

NOT a Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

Minor Reason

Academic Reasons? [Skipped too many classes]

NOT a Reason

Academic Reasons? [Desired major not offered]

Major Reason

Academic Reasons? [Classes not challenging enough]

Major Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

NOT a Reason

Financial Reasons? [Could not earn enough money
during the summer]

NOT a Reason

Financial Reasons? [Inadequate money management
skills]

NOT a Reason

Financial Reasons? [Applied but did not receive financial
aid]

Major Reason

Financial Reasons? [My family's values prohibited
applying for financial aid]

NOT a Reason

Financial Reasons? [My job interfered with my school
work]

NOT a Reason

Financial Reasons? [Tuition and fees not affordable]

NOT a Reason

Financial Reasons? [Encountered unexpected expenses]

Minor Reason

Financial Reasons? [Unsure how to apply for financial
aid]

NOT a Reason

Financial Reasons? [My parent/family financial
commitments were too great]

NOT a Reason

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]




Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family comittments were too
high]

Support or Student Life Reasons? [Inadequate academic
advising]

Major Reason

Support or Student Life Reasons? [Institution too small]

Major Reason

Support or Student Life Reasons? [Inadequate tutoring
services]

Minor Reason

Support or Student Life Reasons? [Faculty unhelpful]

NOT a Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

Major Reason

Support or Student Life Reasons? [Inadequate career
development]

Major Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

NOT a Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

Major Reason

Personal Reasons? [Inadequate time management]

NOT a Reason

Personal Reasons? [Needed to move to another location]

Major Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

NOT a Reason

Personal Reasons? [Did not feel like | belonged on
campus]

Major Reason

Personal Reasons? [Transportation problems]

Minor Reason

Personal Reasons? [Relationship/family problems]

NOT a Reason

Please list any MAJOR reasons for your leaving not listed
above

What might the University have done to help you stay
enrolled?

What might have you done differently to stay enrolled?

While enrolled at UH West Oahu, where were you living?

How many hours did you work (employment), on average, | 1-9

while enrolled at UH West Oahu?

What racial/ethnic background do you identify with? Other
What is your gender? Female
How satisfied were you with your overall educational Dissatisfied
experience while at UH West Oahu?

Would you like a University official to contact you about No

coming back to the institution?

If yes, please list your name and phone number so we
may contact you.

What was your last enrollment status at UH West Oahu?

Enrolled full-time (at least 12 credits)
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Response #2

college/university within the next year?

Timestamp 2/5/2014 9:22:09
What is your present status? Employed
If not currently enrolled, do you plan to re-enroll in a Yes

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a freshmen

What was your class standing when you left UH West
Oahu?

Junior

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

After the third year

Did you talk with anyone about not enrolling at UH West
Oahu?

Family member

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Financial reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

Minor Reason

Academic Reasons? [Too many required courses]

NOT a Reason

Academic Reasons? [Classes too challenging]

NOT a Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

Minor Reason

Academic Reasons? [Earned poor grades]

Major Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

NOT a Reason

Academic Reasons? [Skipped too many classes]

Minor Reason

Academic Reasons? [Desired major not offered]

NOT a Reason

Academic Reasons? [Classes not challenging enough]

Minor Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

Major Reason

Financial Reasons? [Could not earn enough money
during the summer]

NOT a Reason

Financial Reasons? [Inadequate money management
skills]

NOT a Reason

Financial Reasons? [Applied but did not receive financial
aid]

NOT a Reason

Financial Reasons? [My family's values prohibited
applying for financial aid]

NOT a Reason

Financial Reasons? [My job interfered with my school
work]

Minor Reason

Financial Reasons? [Tuition and fees not affordable]

Minor Reason

Financial Reasons? [Encountered unexpected expenses]

NOT a Reason

Financial Reasons? [Unsure how to apply for financial
aid]

NOT a Reason

Financial Reasons? [My parent/family financial
commitments were too great]

NOT a Reason

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]
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Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family comittments were too
high]

Support or Student Life Reasons? [Inadequate academic
advising]

NOT a Reason

Support or Student Life Reasons? [Institution too small]

NOT a Reason

Support or Student Life Reasons? [Inadequate tutoring
services]

NOT a Reason

Support or Student Life Reasons? [Faculty unhelpful]

NOT a Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

NOT a Reason

Support or Student Life Reasons? [Inadequate career
development]

NOT a Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

Minor Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

NOT a Reason

Personal Reasons? [Inadequate time management]

Minor Reason

Personal Reasons? [Needed to move to another location]

Major Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

NOT a Reason

Personal Reasons? [Did not feel like | belonged on
campus]

NOT a Reason

Personal Reasons? [Transportation problems]

NOT a Reason

Personal Reasons? [Relationship/family problems]

NOT a Reason

Please list any MAJOR reasons for your leaving not listed
above

moved to a different state

What might the University have done to help you stay
enrolled?

What might have you done differently to stay enrolled?

While enrolled at UH West Oahu, where were you living?

Leeward Oahu

How many hours did you work (employment), on average,
while enrolled at UH West Oahu?

30-39

What racial/ethnic background do you identify with?

Hawaiian or Part Hawaiian

What is your gender? Female
How satisfied were you with your overall educational Satisfied
experience while at UH West Oahu?

Would you like a University official to contact you about No

coming back to the institution?

If yes, please list your name and phone number so we
may contact you.

What was your last enrollment status at UH West Oahu?

Enrolled full-time (at least 12 credits)

Response #3

Timestamp

2/4/2014 21:29:31

What is your present status?

Enrolled in a college or university
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If not currently enrolled, do you plan to re-enroll in a
college/university within the next year?

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

University of Hawaii at Manoa

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a freshmen

What was your class standing when you left UH West
Oahu?

Sophomore

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

After the first year

Did you talk with anyone about not enrolling at UH West
Oahu?

Faculty & Family member

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Academic reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

NOT a Reason

Academic Reasons? [Too many required courses]

NOT a Reason

Academic Reasons? [Classes too challenging]

NOT a Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

NOT a Reason

Academic Reasons? [Earned poor grades]

NOT a Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

NOT a Reason

Academic Reasons? [Skipped too many classes]

NOT a Reason

Academic Reasons? [Desired major not offered]

Major Reason

Academic Reasons? [Classes not challenging enough]

Minor Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

NOT a Reason

Financial Reasons? [Could not earn enough money
during the summer]

NOT a Reason

Financial Reasons? [Inadequate money management
skills]

NOT a Reason

Financial Reasons? [Applied but did not receive financial
aid]

Minor Reason

Financial Reasons? [My family's values prohibited
applying for financial aid]

NOT a Reason

Financial Reasons? [My job interfered with my school
work]

NOT a Reason

Financial Reasons? [Tuition and fees not affordable]

NOT a Reason

Financial Reasons? [Encountered unexpected expenses]

Major Reason

Financial Reasons? [Unsure how to apply for financial
aid]

NOT a Reason

Financial Reasons? [My parent/family financial
commitments were too great]

Minor Reason

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family comittments were too
high]

Support or Student Life Reasons? [Inadequate academic
advising]

Minor Reason

Support or Student Life Reasons? [Institution too small]

Minor Reason
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Support or Student Life Reasons? [Inadequate tutoring
services]

NOT a Reason

Support or Student Life Reasons? [Faculty unhelpful]

NOT a Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

NOT a Reason

Support or Student Life Reasons? [Inadequate career
development]

Major Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

NOT a Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

Major Reason

Personal Reasons? [Inadequate time management]

NOT a Reason

Personal Reasons? [Needed to move to another location]

NOT a Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

Minor Reason

Personal Reasons? [Did not feel like | belonged on
campus]

NOT a Reason

Personal Reasons? [Transportation problems]

NOT a Reason

Personal Reasons? [Relationship/family problems]

NOT a Reason

Please list any MAJOR reasons for your leaving not listed
above

Classes that | NEED to take are in another institution.

Why do | have to go to OTHER schools in order to get my
degree?

| would rather spend $1k more to go to a school where all my
classes are readily available.

What might the University have done to help you stay
enrolled?

BE ACCURATE.

| have read the catalog and have found that my major (IT) would
be a part of the institution.

|1 DID NOT read that | had to go to KCC and UHWO to get my
degree.

How about instead of paying for unnecessary things (shuttle
transportation, health care, really?), we use that money for more
classes.

What might have you done differently to stay enrolled?

Not actually enroll.

The only thing keeping me enrolled was the OUTSTANDING
professors. They certainly make UHWO an enjoyable
experience.

While enrolled at UH West Oahu, where were you living?

Leeward Oahu

How many hours did you work (employment), on average, | 0
while enrolled at UH West Oahu?
What racial/ethnic background do you identify with? Filipino
What is your gender? Male
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coming back to the institution?

How satisfied were you with your overall educational Dissatisfied
experience while at UH West Oahu?
Would you like a University official to contact you about No

If yes, please list your name and phone number so we
may contact you.

What was your last enrollment status at UH West Oahu?

Enrolled full-time (at least 12 credits)

Response #4

college/university within the next year?

Timestamp 2/7/2014 8:59:45
What is your present status? Other
If not currently enrolled, do you plan to re-enroll in a Yes

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

(Still researching.)

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a transfer student

What was your class standing when you left UH West
Oahu?

Junior

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

After the second year

Did you talk with anyone about not enrolling at UH West
Oahu?

Math tutor

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Academic reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

NOT a Reason

Academic Reasons? [Too many required courses]

NOT a Reason

Academic Reasons? [Classes too challenging]

Major Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

Major Reason

Academic Reasons? [Earned poor grades]

NOT a Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

NOT a Reason

Academic Reasons? [Skipped too many classes]

NOT a Reason

Academic Reasons? [Desired major not offered]

NOT a Reason

Academic Reasons? [Classes not challenging enough]

NOT a Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

Financial Reasons? [Could not earn enough money during
the summer]

Financial Reasons? [Inadequate money management
skills]

Financial Reasons? [Applied but did not receive financial
aid]

Financial Reasons? [My family's values prohibited
applying for financial aid]

Financial Reasons? [My job interfered with my school
work]

Financial Reasons? [Tuition and fees not affordable]
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Financial Reasons? [Encountered unexpected expenses]

Financial Reasons? [Unsure how to apply for financial aid]

Financial Reasons? [My parent/family financial
commitments were too great]

Support or Student Life Reasons? [Inadequate academic
advising]

Major Reason

Support or Student Life Reasons? [Institution too small]

NOT a Reason

Support or Student Life Reasons? [Inadequate tutoring
services]

NOT a Reason

Support or Student Life Reasons? [Faculty unhelpful]

Major Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

NOT a Reason

Support or Student Life Reasons? [Inadequate career
development]

NOT a Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

NOT a Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

NOT a Reason

Personal Reasons? [Inadequate time management]

NOT a Reason

Personal Reasons? [Needed to move to another location]

NOT a Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

NOT a Reason

Personal Reasons? [Did not feel like | belonged on
campus]

NOT a Reason

Personal Reasons? [Transportation problems]

NOT a Reason

Personal Reasons? [Relationship/family problems]

NOT a Reason

UHWO Leaver’s Survey
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Please list any MAJOR reasons for your leaving not listed
above

| have always been a Dean's List student with UH West Oahu but
his a brick wall with taking Algebra 103. | had taken the two
prerequisite math prep classes (Math 18 and Math 82) but still
struggled in the Algebra class. Although | may have had difficulty
with this subject since I've been out of school for so long, the
main reason | dropped out was because | felt | wouldn't pass the
course with the required C- in order to take the subsequent
Business Administration program required classes (i.e., Statistics,
Business Finance, etc.). The reason | felt this way had to do with
the instructor, Hye Jung Kim. She made me feel like | didn't
belong in the class and was resistant to making me feel like |
would be successful if | continued. | got the feeling she felt this
way because she felt | wasn't at a high enough level of knowing
the subject material. But my issue is that | tried harder than
everyone involved could beleive. | spent an exorbitant amount of
time in the Pearson's Math Lab software program which Ms. Kim
even commented on (she couldn't beleive how many hours | was
working in it since she was able to view my account), not to
mention | practically lived in the Math tutoring lab (look at sign-in
sheets to verify) and worked with many tutors on a regular basis,
specifically Alika who worked hand in hand with Ms. Kim since he
was affiliated with her class as its helper. | tried meeting with Ms.
Kim in her office for help, but she was obviously not there to help
me; she actually asked me "What are you going to do to help
yourself" (in so many words) and treated me like | was fresh out
of high school (I'm a mature 48 year-old business woman). She
had no patience for me and | got the feeling she just wanted me
to drop the class so I'd be out of her hair. She actually reminded
me on several occasions to think about doing so and even sent
out a reminder email to the whole class about dropping before
the deadline (in hopes to cut fat of struggling students she'd have
to deal with). | can't speak highly enough of Alika, her designated
math tutor for her class; he is brilliant and a great person to boot.
| feel she depends on him too much to pick up her slack with
helping her students. | couldn't have tried any harder or put more
effort and time into this class. | was just so appalled by the whole
situation that | dropped out of the program altogether.
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What might the University have done to help you stay
enrolled?

On a separate note, | felt devastated when Colleen left the
academic advising team. I've met with multiple other "advisors"
since the beginning of my enroliment with your college and feel
they're all inadequate. While I'm on the subject, and since I've
been wanting to do this for a long time now, I'd like to bring up
one of your instructors, Janice (the older, Japanese woman). |
don't know how to put this other than she makes my skin crawl.
This woman is SO rude and I've had the unfortunate opportunity
of coming across her path twice in my visits to your academic
advising office. | saw her initially before | registered for your
college and she shocked me with how rude, uncaring, and
unhelpful a counselor could be but luckily | requested a different
counselor for my next session and that's when | had the privilege
of working with Colleen. Then | was in the academic counseling
office on another date waiting for my appointment with Colleen
when Janice came out and was extremely rude to me yet again;
she thought | was her next appointment and talked to me in such
a degrading way. This woman is obviously in the wrong line of
work and the furthers thing from a people-person. Thought you
should know.

What might have you done differently to stay enrolled?

To not let one instructor jeopardize my education. I've gotten
nothing but straight A's in the dozens of classes I've taken with
West Oahu and it just doesn't make sense that this one class
ruined the course of obtaining my business degree. | will be
researching other universities to continue my studies. My
husband tells me your school is notorious for students not
completing their degree and unfortunately | find myself in this
category all because of Hye Junk Kim (main reason) and the
poor quality of your counselors (second reason since | felt |
couldn't get quality advice).

While enrolled at UH West Oahu, where were you living?

Leeward Oahu

How many hours did you work (employment), on average,
while enrolled at UH West Oahu?

UHWO Leaver’s Survey
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What racial/ethnic background do you identify with?

Caucasian or White

What is your gender? Female

How satisfied were you with your overall educational Very satisfied
experience while at UH West Oahu?

Would you like a University official to contact you about No

coming back to the institution?

If yes, please list your name and phone number so we
may contact you.

What was your last enrollment status at UH West Oahu?

Enrolled full-time (at least 12 credits)

Response #5

Timestamp 2/9/2014 20:49:18
What is your present status? Employed
If not currently enrolled, do you plan to re-enroll in a Yes

college/university within the next year?

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

University Of Hawaii West Oahu

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a transfer student

What was your class standing when you left UH West
Oahu?

Junior

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

When | couldn't find the classes | needed

Did you talk with anyone about not enrolling at UH West No
Oahu?
Which of the following are reasons for you no longer Other

being enrolled at UH West Oahu?

Academic Reasons? [Unprepared / weak or insufficient
study skills]

NOT a Reason

Academic Reasons? [Too many required courses]

NOT a Reason

Academic Reasons? [Classes too challenging]

NOT a Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

NOT a Reason

Academic Reasons? [Earned poor grades]

NOT a Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

NOT a Reason

Academic Reasons? [Skipped too many classes]

NOT a Reason

Academic Reasons? [Desired major not offered]

NOT a Reason

Academic Reasons? [Classes not challenging enough]

NOT a Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

NOT a Reason

Financial Reasons? [Could not earn enough money
during the summer]

NOT a Reason

Financial Reasons? [Inadequate money management
skills]

NOT a Reason

Financial Reasons? [Applied but did not receive financial
aid]

NOT a Reason

Financial Reasons? [My family's values prohibited
applying for financial aid]

NOT a Reason

Financial Reasons? [My job interfered with my school
work]

NOT a Reason

Financial Reasons? [Tuition and fees not affordable]

NOT a Reason

Financial Reasons? [Encountered unexpected expenses]

NOT a Reason
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Financial Reasons? [Unsure how to apply for financial
aid]

NOT a Reason

Financial Reasons? [My parent/family financial
commitments were too great]

NOT a Reason

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family financial commitments
were too great]

Please indicated whether each of the following was a
major reason, minor reason, or not a reason for leaving
UH West Oahu [My parent/family comittments were too
high]

Support or Student Life Reasons? [Inadequate academic
advising]

NOT a Reason

Support or Student Life Reasons? [Institution too small]

NOT a Reason

Support or Student Life Reasons? [Inadequate tutoring
services]

NOT a Reason

Support or Student Life Reasons? [Faculty unhelpful]

NOT a Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

NOT a Reason

Support or Student Life Reasons? [Inadequate career
development]

NOT a Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

NOT a Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

NOT a Reason

Personal Reasons? [Inadequate time management]

NOT a Reason

Personal Reasons? [Needed to move to another location]

NOT a Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

NOT a Reason

Personal Reasons? [Did not feel like | belonged on
campus]

NOT a Reason

Personal Reasons? [Transportation problems]

NOT a Reason

Personal Reasons? [Relationship/family problems]

NOT a Reason

Please list any MAJOR reasons for your leaving not listed
above

| didn't leave West Oahu. | just couldn't find the classes that |
needed to take or they were already full and had a long waiting
list.

What might the University have done to help you stay
enrolled?

Proved more classes.

What might have you done differently to stay enrolled?

While enrolled at UH West Oahu, where were you living?

Central Oahu

How many hours did you work (employment), on average, | 20-29
while enrolled at UH West Oahu?
What racial/ethnic background do you identify with? Japanese
What is your gender? Male
How satisfied were you with your overall educational Satisfied
experience while at UH West Oahu?
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Would you like a University official to contact you about
coming back to the institution?

If yes, please list your name and phone number so we
may contact you.

What was your last enrollment status at UH West Oahu?

Enrolled less than full-time (less than 12 credits)

Response #6

Timestamp

2/10/2014 10:48:58

What is your present status?

Enrolled in a college or university

If not currently enrolled, do you plan to re-enroll in a
college/university within the next year?

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

Honolulu Community College

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a freshmen

What was your class standing when you left UH West
Oahu?

Freshmen

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

When i was suspended.

Did you talk with anyone about not enrolling at UH West
Oahu?

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Personal reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

NOT a Reason

Academic Reasons? [Too many required courses]

Minor Reason

Academic Reasons? [Classes too challenging]

NOT a Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

Major Reason

Academic Reasons? [Earned poor grades]

NOT a Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

NOT a Reason

Academic Reasons? [Skipped too many classes]

Major Reason

Academic Reasons? [Desired major not offered]

NOT a Reason

Academic Reasons? [Classes not challenging enough]

NOT a Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

NOT a Reason

Financial Reasons? [Could not earn enough money during
the summer]

NOT a Reason

Financial Reasons? [Inadequate money management
skills]

NOT a Reason

Financial Reasons? [Applied but did not receive financial
aid]

NOT a Reason

Financial Reasons? [My family's values prohibited
applying for financial aid]

NOT a Reason

Financial Reasons? [My job interfered with my school
work]

NOT a Reason

Financial Reasons? [Tuition and fees not affordable]

NOT a Reason

Financial Reasons? [Encountered unexpected expenses]

NOT a Reason

UHWO Leaver’s Survey
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Financial Reasons? [Unsure how to apply for financial aid]

NOT a Reason

Financial Reasons? [My parent/family financial
commitments were too great]

NOT a Reason

Support or Student Life Reasons? [Inadequate academic
advising]

Major Reason

Support or Student Life Reasons? [Institution too small]

NOT a Reason

Support or Student Life Reasons? [Inadequate tutoring
services]

NOT a Reason

Support or Student Life Reasons? [Faculty unhelpful]

Major Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

Major Reason

Support or Student Life Reasons? [Inadequate career
development]

NOT a Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

NOT a Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

NOT a Reason

Personal Reasons? [Inadequate time management]

NOT a Reason

Personal Reasons? [Needed to move to another location]

NOT a Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

NOT a Reason

Personal Reasons? [Did not feel like | belonged on
campus]

Major Reason

Personal Reasons? [Transportation problems]

NOT a Reason

Personal Reasons? [Relationship/family problems]

Major Reason

Please list any MAJOR reasons for your leaving not listed
above

What might the University have done to help you stay
enrolled?

What might have you done differently to stay enrolled?

While enrolled at UH West Oahu, where were you living?

Central Oahu

How many hours did you work (employment), on average,
while enrolled at UH West Oahu?

40+

What racial/ethnic background do you identify with?

Caucasian or White

What is your gender? Male

How satisfied were you with your overall educational Dissatisfied
experience while at UH West Oahu?

Would you like a University official to contact you about Yes
coming back to the institution?

If yes, please list your name and phone number so we John Snook

may contact you.

(307)221-3320

What was your last enrollment status at UH West Oahu?

Enrolled full-time (at least 12 credits)
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Response #7

Timestamp 3/10/2014 2:57:26
What is your present status? Employed
If not currently enrolled, do you plan to re-enroll in a Yes

college/university within the next year?

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a transfer student

What was your class standing when you left UH West
Oahu?

Sophomore

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

| took a break due to financial reasons,

Did you talk with anyone about not enrolling at UH West
Oahu?

n/a

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Financial reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

NOT a Reason

Academic Reasons? [Too many required courses]

NOT a Reason

Academic Reasons? [Classes too challenging]

NOT a Reason

Academic Reasons? [Dissatisfied with quality of
instruction]

NOT a Reason

Academic Reasons? [Earned poor grades]

NOT a Reason

Academic Reasons? [Did not think that major would lead
to an adequate job]

NOT a Reason

Academic Reasons? [Skipped too many classes]

NOT a Reason

Academic Reasons? [Desired major not offered]

NOT a Reason

Academic Reasons? [Classes not challenging enough]

NOT a Reason

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

NOT a Reason

Financial Reasons? [Could not earn enough money during
the summer]

NOT a Reason

Financial Reasons? [Inadequate money management
skills]

NOT a Reason

Financial Reasons? [Applied but did not receive financial
aid]

NOT a Reason

Financial Reasons? [My family's values prohibited
applying for financial aid]

NOT a Reason

Financial Reasons? [My job interfered with my school
work]

Minor Reason

Financial Reasons? [Tuition and fees not affordable]

Major Reason

Financial Reasons? [Encountered unexpected expenses]

Minor Reason

Financial Reasons? [Unsure how to apply for financial aid]

NOT a Reason

Financial Reasons? [My parent/family financial
commitments were too great]

NOT a Reason

Support or Student Life Reasons? [Inadequate academic
advising]

NOT a Reason

Support or Student Life Reasons? [Institution too small]

NOT a Reason
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Support or Student Life Reasons? [Inadequate tutoring
services]

NOT a Reason

Support or Student Life Reasons? [Faculty unhelpful]

NOT a Reason

Support or Student Life Reasons? [Inadequate child care
support]

NOT a Reason

Support or Student Life Reasons? [Limited activities or
student life]

NOT a Reason

Support or Student Life Reasons? [Inadequate career
development]

NOT a Reason

Support or Student Life Reasons? [Felt unsafe on
campus]

NOT a Reason

Personal Reasons? [Accepted a job]

NOT a Reason

Personal Reasons? [Needed a break from school]

Minor Reason

Personal Reasons? [Decided while at UH West Oahu to
attend another college]

NOT a Reason

Personal Reasons? [Inadequate time management]

NOT a Reason

Personal Reasons? [Needed to move to another location]

NOT a Reason

Personal Reasons? [Health concerns]

NOT a Reason

Personal Reasons? [Wanted to be closer to home]

NOT a Reason

Personal Reasons? [Uncertain about the value of a
college degree]

NOT a Reason

Personal Reasons? [Did not feel like | belonged on
campus]

NOT a Reason

Personal Reasons? [Transportation problems]

NOT a Reason

Personal Reasons? [Relationship/family problems]

NOT a Reason

Please list any MAJOR reasons for your leaving not listed
above

What might the University have done to help you stay
enrolled?

Make it more affordable. | chose UH West due to its lower cost.
Even though | live in downtown, Manoa was out of the question. |
really cannot fathom why there are constant increases in fees
and tuition to support things like the UH football team. That entity
should be self supporting, and not constantly riding on the back
of students. Also, as a older student trying to finish my degree
and juggle family obligations, the added and increasing cost
make affording school all the much harder.

What might have you done differently to stay enrolled?

Not much | could have done differently. I'd love to say I'd go to
school full time but that's not the reality of things.

While enrolled at UH West Oahu, where were you living?

Honolulu

How many hours did you work (employment), on average,
while enrolled at UH West Oahu?

40+

What racial/ethnic background do you identify with?

Caucasian or White

What is your gender?

Male
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coming back to the institution?

How satisfied were you with your overall educational Very satisfied
experience while at UH West Oahu?
Would you like a University official to contact you about No

If yes, please list your name and phone number so we
may contact you.

It's not necessary. | plan on returning in the fall.

What was your last enrollment status at UH West Oahu?

Enrolled less than full-time (less than 12 credits)

Response #8
Timestamp 4/17/2014 23:54:28
What is your present status? Employed
If not currently enrolled, do you plan to re-enroll in a Yes

college/university within the next year?

If you are currently enrolled, or plan to enroll, in a
college/university, what is the full name of the institution?

Universtiy Of Hawaii West Oahu

When you originally enrolled at UH West Oahu, what was
your class standing?

Started at UH West Oahu as a transfer student

What was your class standing when you left UH West
Oahu?

Freshmen

What was your main reason for originally enrolling at UH
West Oahu?

To earn a degree from UH West Oahu

When did you decide that you would not continue as a
student at UH West Oahu?

| needed a break to take care of family business, | didn't plan on
leaving

Did you talk with anyone about not enrolling at UH West
Oahu?

Family member

Which of the following are reasons for you no longer
being enrolled at UH West Oahu?

Personal reasons

Academic Reasons? [Unprepared / weak or insufficient
study skills]

Academic Reasons? [Too many required courses]

Academic Reasons? [Classes too challenging]

Academic Reasons? [Dissatisfied with quality of
instruction]

Academic Reasons? [Earned poor grades]

Academic Reasons? [Did not think that major would lead
to an adequate job]

Academic Reasons? [Skipped too many classes]

Academic Reasons? [Desired major not offered]

Academic Reasons? [Classes not challenging enough]

Financial Reasons? [Received inadequate financial aid or
lost financial aid]

Financial Reasons? [Could not earn enough money during
the summer]

Financial Reasons? [Inadequate money management
skills]

Financial Reasons? [Applied but did not receive financial
aid]

Financial Reasons? [My family's values prohibited
applying for financial aid]

Financial Reasons? [My job interfered with my school
work]

Financial Reasons? [Tuition and fees not affordable]
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Financial Reasons? [Encountered unexpected expenses]

Financial Reasons? [Unsure how to apply for financial aid]

Financial Reasons? [My parent/family financial
commitments were too great]

Support or Student Life Reasons? [Inadequate academic
advising]

Support or Student Life Reasons? [Institution too small]

Support or Student Life Reasons? [Inadequate tutoring
services]

Support or Student Life Reasons? [Faculty unhelpful]

Support or Student Life Reasons? [Inadequate child care
support]

Support or Student Life Reasons? [Limited activities or
student life]

Support or Student Life Reasons? [Inadequate career
development]

Support or Student Life Reasons? [Felt unsafe on

campus]

Personal Reasons? [Accepted a job] NOT a Reason
Personal Reasons? [Needed a break from school] Minor Reason
Personal Reasons? [Decided while at UH West Oahu to NOT a Reason
attend another college]

Personal Reasons? [Inadequate time management] NOT a Reason

Personal Reasons? [Needed to move to another location] | NOT a Reason

Personal Reasons? [Health concerns] NOT a Reason

Personal Reasons? [Wanted to be closer to home] NOT a Reason

Personal Reasons? [Uncertain about the value of a NOT a Reason

college degree]

Personal Reasons? [Did not feel like | belonged on NOT a Reason

campus]

Personal Reasons? [Transportation problems] NOT a Reason

Personal Reasons? [Relationship/family problems] Major Reason

Please list any MAJOR reasons for your leaving not listed | needed to take a break from school to deal with family issues. |
above was planning on returning to West Oahu for Fall 2014. | didn't

know that | was supposed to call the university to let them know
that i would be taking the semester off. | only found out now that
"l left" West Oahu when | was trying to register for classes. | had
no intention of leaving but | also did not think, at the time, to
inform the university. I'm actually trying to get back into West
Oahu but | don't know how and what to do.

What might the University have done to help you stay
enrolled?

What might have you done differently to stay enrolled?
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While enrolled at UH West Oahu, where were you living? Honolulu
How many hours did you work (employment), on average, 30-39

while enrolled at UH West Oahu?

What racial/ethnic background do you identify with? Chinese
What is your gender? Female

How satisfied were you with your overall educational Very satisfied
experience while at UH West Oahu?

Would you like a University official to contact you about Yes

coming back to the institution?

If yes, please list your name and phone number so we Jenny Lung
may contact you. (808) 358-4640

What was your last enrollment status at UH West Oahu?

Enrolled less than full-time (less than 12 credits)
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