
FALL 2015 NATIVE HAWAIIAN 
STUDENT SURVEY 
 
 
 
 
 

 
 

 
 
 
Office of Institutional Effectiveness 
 
 
 
Umi Jensen, Research Analyst  



2 
 

Fall 2015 Native Hawaiian Student Survey. 

Executive Summary 
 
The Office of Institutional Effectiveness assisted in the development, administration, and analysis 
of a survey to all Native Hawaiian students at University of Hawai`i West O`ahu (UHWO) in Fall 
2015. The purpose of the survey was to better understand the needs and experiences of Native 
Hawaiian students on campus. The survey was sent to 624 Native Hawaiian students, 121 of which 
responded, which is a response rate of 19.4 percent. Because the nature of the survey questions 
revolved around on campus experiences, respondents who have only taken UHWO courses online 
were taken out of the survey, thus leaving 99 respondents. Findings of this survey include the 
following: 
 

• The majority of Native Hawaiian students do not use student services regularly, however 
the services most often used are academic advising, library study rooms, computer lab, and 
tutoring. Students agreed that the services they did use helped them to succeed in college. 

• Students would like to see extended student services and library hours to include night and 
weekends. 

• There is a need for childcare services or space. 
• Overall, Native Hawaiian students are satisfied with campus facilities. Students would like 

to see fitness equipment, computer printing, student services in a Native Hawaiian Student 
Center as well as cultural activities, a keiki corner, kitchen facilities, and social space.  

• Native Hawaiian students are satisfied with the number and quality of activities on campus. 
Some students also attend activities through service learning and community engagement 
opportunities through their courses, although a third reported there were no such 
opportunities in their courses. 

• The majority of Native Hawaiian students agreed that faculty and staff are knowledgeable 
and sensitive to Native Hawaiian culture on campus. The majority of students reported 
Hawaiian culture is incorporated in their courses at least sometimes. 
 

Student Participants 
Of those who took the survey, the majority of students were full time, freshmen, and female. See 
below for a list of key characteristics of those who answered the survey: 

• 70.9 percent are full time students 
• 68.6 percent are women 
• 60.5 percent are under 20 years of age; 15 percent were 21 to 30 years old; 8.1 percent are 

ages 31 to 40; 11.6 percent are 41 to 50; and 4.7 percent are over 50 years of age 
• 50.0 percent receive Pell grants 
• 73.3 percent are freshmen; 4.7 percent are sophomores, 16.3 percent are juniors; 5.8 

percent are seniors 
• 63.9 percent are first time freshmen 
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Student Services 
Survey responses show that the majority of Native Hawaiians who answered the survey do not 
utilize student services. The most utilized service was academic advising with 59 percent of 
students using once or twice a semester, 12 percent using once a month, and another 7 percent 
using academic advising at least once a week. The next most utilized services were library study 
rooms (21 percent of students using more than once a week), computer lab (23 percent using more 
than once a week), and tutoring (7 percent using more than once a week). Career services and 
personal counseling was the least used of the student services listed. 
 
Figure 1. Percentage of Native Hawaiian students using various student services (n=87) 

 
 

Pueo Scholars Program 
Of the 79 Native Hawaiian students who answered this question, only about 20 percent of students 
have used Pueo Scholars programs. Only one student who responded to the survey has participated 
in MA`O Academic Success Workshops, three students in Onipa`a, and 12 students who 
participated in Kealaikahiki Student Services (15 percent). 
 
Figure 2. Percentage of Native Hawaiian students using Pueo Scholars programs (n=79) 
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Student Services Helping Students to Succeed 
Again, a large majority of students answering the survey did not use student services, especially 
Pueo Scholars, personal counseling, or career services. However, those who did use student 
services agreed that the services helped them to succeed in college (for all services only about 5 
percent of students disagreed that these services helped them). Nearly half of the students strongly 
agreed that library study rooms and academic advising helped them to succeed in college. A third 
strongly agreed the computer lab helped them to succeed, and about 29 percent of students 
strongly agreed tutoring helped them to succeed in college. 
 

Figure 3. Percentage of Native Hawaiian students reporting student services programs helped them to 
succeed in college (n=84) 

 
 

Other Student Services 
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advising each month. Students commented that Saturday advising hours would be greatly 
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Figure 4. Percentage of students wanting various on campus (n=76) 
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Another 45 percent wanted childcare services. Students commented that nontraditional students 
with several children would use the services and often have to decide their classes or campus based 
on childcare availability. Other suggestions for potential services include:  

• Community activities on campus 
• More outreach to distance education students 
• More business courses during the morning 
• Food: Another cafeteria option that is healthy and inexpensive, coffee stations 
• Facilities: Sleeping area, gym, sidewalk to enter campus center instead of going around 

ends of buildings 
• Computer tutoring to assist with class assignments such as google docs, PowerPoints, 

making videos, etc. 
 
Students were also asked about workshops they would be interested in attending. About 60 percent 
would like workshops on financial aid, career counseling, and graduation audit (see Figure 5). 
Other suggestions include computer workshops (i.e. online courses, PowerPoints, videos, and 
computer basics), scholarship workshops in general and for Native Hawaiians, workshops geared 
towards nontraditional students, and sessions on graduate school information and relationship 
counseling. 
 
Figure 5. Percentage of students reporting interest in various workshops (n=79) 
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Figure 6. Percentage of students by preference for advising (n=86) 
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Native Hawaiian Student Center Services 
Students were asked to rank their top five types of services they would like to see in a Native 
Hawaiian Student Center. The services with the most first, second, and third choice votes were 
fitness equipment, followed by computer printing and student services (see Figure 7). 
 
Twelve students chose a keiki corner as first choice. Two students commented on how difficult it 
is to work, go to school, and raise children. Having “a keiki center that is staffed with educated 
providers on campus would be beneficial” and would relieve stress while taking classes, could 
expose keiki to a college atmosphere, and could be a potential internship for early education 
majors.   
 
Cultural activities also received considerable votes for second and third choice. Ranking fourth and 
fifth were kitchen services and social space. One student commented that a kitchen would be 
helpful to be able to prepare food if your budget doesn’t allow you to eat out. Other suggestions 
include career services, information about services available to those with disabilities, and a coffee 
shop. One student also thought that such a center should not be limited to only Native Hawaiians 
and creating a center with services perpetuated separation rather than unity. 
 
Figure 7. Number of students ranking various services of a Native Hawaiian Center (n = 86) 
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Figure 8. Percentage of students by level of satisfaction with campus facilities (n = 84) 

 
 

Service Learning 
A third of students said that in none of their courses did they participate in service learning or 
community engagement activities. About a quarter of students had one course and another quarter 
had two or three courses with service learning or community engagement.  
 
Figure 9. Percentage of students reporting number of courses in which students participated in 
service learning or community engagement activities, Fall 2014 to Fall 2015 semesters (n=86) 
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Figure 10. Percentage of students by level of satisfaction with extracurricular activities on campus 
(n=76) 
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Figure 11. Percentage of students reporting level of agreement on statements about Hawaiian 
culture at UHWO (n=78) 
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Students commented that their classes that did use the culture were those that dealt with Hawaiian 
or Pacific studies. One student asked for archaeological curriculum that is tied to hands-on 
excavation.  
 
Figure 12. Percentage of students reporting faculty use of Native Hawaiian culture in courses (n=80) 
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