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Appendix B
Quantitative Indicators for Program Reviews
The following data (at least 5 years) are recommended for use in the program review process.
Campuses will decide on the definitions of the quantitative indicators best suited for their campus.
The data are provided by the campus administration to the program. Wherever possible, data are
broken down by the level of instruction (e.g., lower division, upper division, certificates, minors,
graduate or C.0., C.A., A.S.) and disaggregated in meaningful ways. Campus may add additional data
points to this list.
1. Number of majors

2. Student semester hours (SSH) taught

3. FTE course enrollment (SSH divided by 15 for undergraduate-level and by 12 for graduate-
level courses)

4. Percent SSH/FTE disaggregated by own majors, majors within college and all others

5. Number of classes (sections) offered

6. Average class size (total student registrations divided by number of classes offered) and
average fill rates (student registrations divided by course max) for all courses, including face-
to-face courses and distance delivered courses

7. FTE faculty by tenure/tenure track and other faculty (temporary, 12s and lecturers)

8. Student-faculty ratio (FTE course enrollment divided by FTE faculty) for tenure/tenure track
and other faculty

9. Completion measures, i.e.

a. Number of degrees earned by majors
b. Time to degree

10. Retention rates
11. Average credits earned at graduation by major
12. Budget allocation

13. Budget allocation per SSH



