
IP Phone 1120E & 1140E  

Phone Layout 
 

 

1: Feature Status Indicator 
2: Message Waiting Indicator 
3: Programmable Buttons 
4: Display Screen 
5: Soft Keys* 
6: Enter Key 
7: Messages Key 
8: Shift Key 
9: Directory Key 
10: Navigation Keys 
11: Goodbye Key 
12: Expand Key 
13: Headset Key 
14: Hold Key 
15: Keypad 
16: Handsfree Key 
17: Mute Key 
18: Volume Control Keys 
19: Quit / Stop Key 
20: Services Key 
21: Copy Key 
22: Speaker  
23: Handset 

 
Notes: 
1120E – 4 programmable buttons 
1140E – 6 programmable buttons 
Soft keys will change depending on the state of the 
phone 



 

# Item Button Description 

1 Feature Status Lamp 
Indicator 

 
Blue lamp flashes when firmware is updating. 

2 Visual Alerter/ Message 
Waiting Indicator 

 
Flashing lamp on incoming call. Steady lamp when voice mail available 

3 Programmable Buttons 
 

Self-labeling buttons for extensions or features. A steady LCD lamp next to a 
feature key indicates the feature is active.  

4 Display Screem 
 

LCD screen. NOT a touch screen.  

5 Soft Keys 
 

Button corresponds to the label above the soft key. Key changes based on the 
available feature. When a triangle appears before a soft key label, the feature is 
active. The "More…" soft key indicates additional features on the next soft key 
page.  

6 Enter Key 
 

Used to confirm menu selections.  

7 Messages Key 
 

[Msg/Inbox] Speed dial to voice mail. 

8 Shift/ Outbox key 
 

[Shift/Outbox] used to toggle between pages 1 and 2 to access lines and features 
(1140E Programmed).  

9 Directory key 
 

[Directory] Used to access Directory services 

10 Navigate & Enter Key 
 

The Up/Down arrows are used to scroll through menus and lists that appear on the 
LCD display screen. The Left/Right arrows are used to position the cursor in 
editable fields. The Enter key (middle button) is used to select items in a menu.  

11 Goodbye Key 
 

 

[Goodbye] Terminates an active call. Press the flashing line key to retrieve held 
calls.  

12 Expand Key 
 

[Expand] Used to access external server applications.  

13 Headset Key 
 

[Headset] Used to answer a call or switch form a handset or hands-free call to the 
headset. Press the headset key twice to open the Bluetooth setup menu (1140E). 

14 Hold Key 
 

[Hold] Put an active call on hold.  

15 Keypad 
 

Standard keypad.  

16 Speaker Key  
 

[Handsfree] Used to active Handsfree communication.  

17 Mute Key 
 

Puts your phone into a state where you can listen to the connected party, but you 
are not able to transmit audio. The Mute key can be used with the handset, 
speaker, or headset. If mute is not enabled on your phone, pressing the mute key 
puts the call on hold.  

18 Volume Control Keys 
 

[Volume +/-] Used to adjust the volume of the handset, headset, speaker, and 
ringer.  

19 Quit/ Stop Key 
 

[Quit] Used to end an active application.  

20 Services Key  
 

[Services] Used to access the Services menu.  

21 Copy Key 
 

[Copy] Used to copy entries to your Personal Directory from other lists (Caller List, 
Redial List, and Corporate Directory). 

22 Speaker    Used for handsfree communication.  

23 Handset   Standard handset.  

  USB Port   Located on the back of the phone. Supports keyboard, mouse, wireless headset, or 
an audio device.  

  Bluetooth   Phone supports Bluetooth 1.2 wireless headsets (1140E). 



 


